
i 
 

 

Faculty of Graduate Studies 

 

Applying a Competency-Based Human Resource Management 

System to Administrative Staff at Birzeit University  

 

By 

Ali O. Nakhleh 

 

Supervisor 

Dr.Grace Khoury 

 

Submitted in Partial Fulfillment of the Requirements for the Degree of Master in  

Business Administration, Faculty of Graduate Studies , Birzeit University 

 

Palestine, January 2013 

 


